
 

 

 

 

  

 

 

 

 

 

  

 

 

  

OUR SERVICE DURING LOCKDOWN 

Our service continues to offer support, advice & 

information by phone, email & post and we are still 

accepting NEW referrals.  We currently offer 2 types of 

phone call: 

Welfare Calls: While we are unable to offer face to face services 

during the Covid 19 pandemic, we offer all our service users Welfare 

Calls, either weekly, fortnightly or monthly, depending on need.   

Companion Calls:  We are also offering a new, temporary service 

called Companion Calls.  See below for more detail.  

KEY STATS 

• 1,140 welfare calls made to people 

affected by dementia during lockdown 

• 90 referrals from April to June 2020 

• One dynamic team, still going strong 

during lockdown, united against 

dementia 

Newsletter 

County Durham 
Dementia Support Team 

COMPANION CALLS People affected by dementia are at higher risk of experiencing loneliness, especially during the 

ongoing pandemic.  So, since lockdown, our Alzheimer’s Society volunteers have stepped up to become Companion Call 

volunteers to ensure people living with dementia and their carers will feel less socially isolated and better connected. 

Our Companion Call volunteers undertake specific training and then phone their matched service user once a week, to have 

friendly chats about all sorts of things, but do not offer advice.  The volunteers can raise requests for extra welfare calls with a 

Dementia Adviser or Dementia Support Worker if they have any concerns at all about the person or if they are unable to make 

contact.  

Companion Calls are making a huge impact during these uncertain times and we are receiving great feedback from service 

users who are very appreciative of the calls. 

Extra Support during Covid 19  

Call our local team on 0191 3890400, all messages will be returned. Or email us at durhamandchester@alzheimers.org.uk  

Outside of local hours, service users can contact our Dementia Connect Support Hub tel: 0333 150 3456. 

Access to 24/7 support from others is available through our online community - Talking Point   

https://www.alzheimers.org.uk/get-support/dementia-talking-point-our-online-community 

View our information and tips around Coronavirus & Dementia at https://www.alzheimers.org.uk/get-support/coronavirus 

Virtual Singing for the Brain in County Durham      Before the Covid19 lock down, we had some very 

active Singing for the Brain groups in County Durham.  They met regularly and provided a positive and welcoming 

environment for people affected by dementia, to meet and sing with friends; forgetting their troubles and enjoying 

time together.  Once lockdown started, we had to do something to ensure that the lifeline of Singing for the Brain 

could continue, whilst making sure that people remained safe.  

Our Virtual Singing for the Brain session runs fortnightly on a Friday morning.  We have two wonderful musicians, The 

Babe Magnets, who have volunteered their time for the past 4 years in our regular face to face group.  We have had 

to overcome technological glitches, but we now have 25 regular attendees, who say that the hour they spend with 

us virtually on Zoom is the best hour of their fortnight.  We know how important music is to people affected by 

dementia and how isolating the pandemic has been.  So reaching out and supporting people with dementia and their 

carers is really important to us. If anyone is interested in joining our Virtual Singing for the Brain, they can be referred 

into the Dementia Adviser Service and the client will be supported to access all appropriate support.  
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DIY Singing                                                      

A gentleman living with dementia was a 

regular attendee at one of our Singing for 

the Brain groups prior to lockdown.  We had been sending him 

lyrics packs to continue with our virtual singing sessions.  Sadly, 

he is not at his best in the mornings when the virtual sessions 

take place, so his wife called us to request no more packs be 

sent, as she can’t get him engaged early enough.  However, 

during the call, it transpired that they have been having their 

own singsong when he’s been feeling up to it later in the day 

and thoroughly enjoying it, because they use the song sheets 

and can then sing all the way through!   We are now going to 

keep sending the packs so they can continue to benefit.  

_____________________________________________

We have recently said a 

temporary farewell to Emma Brown, our 

Dementia Support Worker, who has gone on 

maternity leave.  Her baby is due in July and 

we wish her and her family well and look 

forward to her return to work in 2021.   

We are delighted that 

Jenny Keech, Neil Dempsey and Sharon Simms have recently 

been appointed as Dementia Advisers.  They have all been 

working for the Alzheimer’s Society in other areas or posts 

and we welcome them to our County Durham team. 

_____________________________________________ 

whenever and wherever! 

Dust off your baking bowls, whip out your 

whisks and get ready to bake.  Our annual 

Cupcake Day might look a little different this year, but we’re 

still calling all bakers to rise to the occasion – where there’s a 

whisk there’s a way! Host your Cupcake Day online, at home, 

with your team or whenever and wherever you can!  

 

More info at   https://www.alzheimers.org.uk/cupcake-day 

_____________________________________________ 

Ten days. Ten pounds. 

Take on your own Quit for a Bit challenge - pick 10 days to 

quit either alcohol, sugar or both, and donate £10 to 

Alzheimer’s Society.  Whether you've hit the booze through 

lockdown or feel like you need a break from the daily sugar 

rush, that's just £1 a day! 

More info at   https://www.alzheimers.org.uk/quit   

_____________________________________________ 

Let’s Meet Up is a group for those who have an early diagnosis 

of dementia or memory problems, particularly for younger 

people. The sessions are relaxed, creative and fun where 

people can try different 

art activities. Since 

lockdown the group 

have continued to meet 

up with zoom sessions 

twice a week with artist 

Claire Ford. They also 

receive creative packs in the post each week. By meeting 

virtually, the group have continued to strengthen their support 

network whilst creating some fabulous artwork (see left)!  

 

REFERRALS 

Referrals should be made either by secure email by completing and sending the attached referral form to 

durhamandchester@alzheimers.org.uk  or by telephone - please see contact details below. 

 

Contact Details: 

Alzheimer’s Society 

Durham & Chester-le-Street Locality Office 

South Approach 

Bullion Lane 

Chester-le-Street, Co Durham   DH2 2DW 

T: 0191 389 0400 (leave a message) 
E: durhamandchester@alzheimers.org.uk 
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